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BBenenue (aKTyaJIbHOCTB): B COOTBETCTBMM C IIPUKAa30M MMHHCTEPCTBA 31paBOOXPAHEHHUS
Poccuiickoit ®enepanuu ot 31.07.2020 Ne 7851 «O06 yTBepxkaeHun TpeboBaHuii K opraHU3auu u
IIPOBEJICHUIO BHYTPEHHEIO0 KOHTPOJS KayecTBa M 0O€30MacHOCTH MEAMLIMHCKON JEeSTEIbHOCTHY
KaXJas MEIUIMHCKas OpraHu3alys [OJDKHA YUHTBIBaTh HEXelaTelbHble COObITHS (B T.4.
MOTEHLIMAJIbHbIE), BOSHUKIINE [TPU OCYLIECTBICHUN MEIULIMHCKON NeSTEIbHOCTH, aHAIU3UPOBATh U
IpUHUMATh Mepbl 1O HUX HedonyuieHuto. Kak moka3plBaeT NpPaKTHKa, JaHHOE TpeOoBaHUE
OTpaciIeBOrO IpPHKa3a BBINOIHIETCS HE BO BCEX MEIMLMHCKUX OpPraHU3alUsaX: B OJAHUX MOXKHO
YBUJIETb CUCTEMHBIH HOJXOJ K YHIPaBICHHUIO PUCKAMH, B JAPYIMX — JOCTATOYHO (pOpPMabHBIN, HE
npUHOCSIMA pe3ynbraT. llpobGnema 3akmrodaeTcs B OTCYTCTBHM €IWHOW  KJIACCH(HKAIUU
HEXKEJIATeNbHbIX COOBITMH M €IMHOI0 MEXaHM3Ma HMX Y4era, 4TO BBIHYXJAeT PYKOBOAMTEIEH
CaMOCTOSITEJILHO ONPEENSTh (POPMBI U METOABI PAOOTHI 10 OOECIIEUEHUIO STOU JEATENBHOCTH.
Ienap: M3ydnTh MHEHHME PYKOBOJIUTENIEH MEIULUHCKUX OpPraHU3aluil rOCylIapCTBEHHOTO CEKTOpa
3/1paBOOXPaHEHHUS 10 BOMIPOCY pean3anuu TpeboBanuii npukasza Munzapasa Poccuu ot 31.07.2020
Ne 785H mo yuery HexenaTeNbHbIX COOBITUH, BO3HUKAIOIIMX MPHU OCYIIECTBICHUH MEAMIIMHCKON
JESTEIIBHOCTH.

Marepuanbl M1 MeTOABI: JUIsS U3yYEHHUS] MHEHMS pyKOBOIUTENIEH MEAUIIMHCKUX OpraHu3aluii ObuI1o
IIPOBEJIEHO COLIMOJIOTHYECKOE HCCIIEJOBAHUE METOJOM ONpOca W METOJOM aHalIM3a IOJyYEeHHOU
uHpopmanuu. Jns npoBeaeHUst onmpoca ObUT COCTaBIEH ONPOCHBIM JUCT (aHKETa), COAep Kalui
JBa/IIaTh BOIIPOCOB IO TEME HCCIeI0BaHNUs. AHAIN3 MOTy4eHHOH HHPOPMAIIUU IPOBOAUIICS ITyTEM
pacuera U CpaBHEHUS IKCTEHCUBHBIX U MHTEHCUBHBIX ITOKa3aTeJeH.

PesynbTaThl: NPOBENCHHBI ONPOC MOATBEPAWS HAJIWYHME ONPEACIECHHBIX TPYAHOCTEW IIpH
pean3aiuy peryasTUBHBIX TPeOOBAaHUMN MO YUETY MEIULIMHCKUMU OPraHU3alMsIMU HEXKeNaTeIbHbBIX
COOBITHH U pa3paboTKke Mep UX MPOopuIakTUKU. OCOOEHHOCTH PErHOHa, 3aK/II0YAI0IIecs B HATNYUU
MEAUIMHCKUX OpraHu3aluii, YyAaJeHHBIX OT IEHTPOB MPUHATUS pELIeHUH M HexBaTKa
KBaJM(HUIUPOBAHHBIX KaJpPOB, YCYTyOJISIOT 3TH TPYAHOCTH. bBOJBIIMHCTBO PECIIOHIEHTOB
MOHUMAIOT BAXKHOCTb y4yeTa HEeXeJlaTelIbHBIX COOBITHMM U BBIPA)KalOT BBICOKYIO TOTOBHOCTH K
OTKPBITOMY HX OOCYXKJICHHMIO Ha O(QUIMAIbHBIX IUIOIMAAKAX, a Uil MOBBIEHHUS 3(P(PEKTUBHOCTH
OpPraHM3allMOHHBIX MEPOINPHUATHI CUMUTAIOT HEOOXOJMMBIM HAJIW4YME B PErHOHE EIAUHOMN
KJIacCU(UKALMU HEKENATeIbHBIX COOBITUM M YHU(HUIMPOBAHHOTO IMOAXOJa K HX BBISBICHUIO,
perucrpanmu, pa3paboTKe MpPeayNpeAUTEIbHbIX MEPONPUSTUNH W MOTUBALlMU COTPYIHUKOB K
MOCTOSIHHOMY YJTYYIIIEHHIO ITPOLECCOB, CBA3aHHBIX C MPO(ECCHOHAIBHON AEATENbHOCTHIO.
BbiBoabI: MicciieIoOBaHNE BBISIBUIIO PsiJl KIFOUYEBBIX aCMEKTOB, TPEOYIOUIUX JalbHEeHIIero BHUMaHus
U KOPPEKTUPOBKHU TMOJIMTUKU B 00JIACTH yueTa HeKelaTeNbHbIX COOBITHIH. OHO SBHO yKa3bIBaeT Ha
HeoOXOIMMOCTh JaibHeWel paboTel B 3TOM 005acTH, HauyuHAs OT OOydYeHHus MNepcoHala u
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3aKaH4MBas pa3pabOTKON Ha ypOBHE PETMOHA €IWHBIX 0a3 JaHHBIX U MEXaHM3MOB peaau3aluu
OTpaclieBbIX TpeOOBaHWUN C YyYETOM MECTHBIX OCOOCHHOCTEH U CHCIH(PUKHA MEAUIIMHCKIX
yupexaeHuit st 6onee 3pQPexTUBHOrO BHEApeHUss HOBOBBeAeHMM. Bo3moxHO, moTpebyercs
pa3paboTka crenupuIecKux JJIsi PErHOHA PEKOMEHIAIMN WM O0YyYarolMX IMPOrpaMM, YTOOBI
MOMOYb crienuanucTaM 3(QQPEeKTUBHO CHPABIATHCA C 3aJa4aMM, CTOSALIUMH Iepel HUMH, a TaKXKe
pa3paboTKka W THUPAKUPOBAHUE TYUYIIMX MPAKTUK MO MOTHBHPOBAHHIO MEPCOHANa K aKTUBHOMY
Y4acTHIO B MPOLIECCE YIYUIICHUS KaueCTBa MEIULIUHCKHUX YCITYT.

KiroueBble cioBa: HexenaTelabHble COOBITHS, KauyecTBO M 0€30MaCHOCTh MEAMLIUHCKON
NEeATEIbHOCTH, NPEAYIPEUTEIbHBIE MEPOIIPUATHUS, COLIMOJIOTHYECKOE UCCIIEN0BAHUE

PROBLEMS OF ACCOUNTING FOR ADVERSE EVENTS IN MEDICAL ACTIVITIES
(BASED ON THE RESULTS OF QUESTIONNAIRE SURVEY OF HEADS OF MEDICAL
ORGANIZATIONS)

V.V. Liutsko !, M.V. Makarochkina 2, G.R. Berezovskaya 2
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Introduction (relevance): in accordance with the order of the Ministry of Health of the Russian
Federation from 31.07.2020 Ne 785n "On Approval of Requirements for the organization and conduct
of internal control of quality and safety of medical activities" each medical organization should take
into account undesirable events (including potential ones) that occurred during the implementation
of medical activities, analyze and take measures to prevent them. As practice shows, this requirement
of the industry order is not fulfilled in all medical organizations: some of them have a systematic
approach to risk management, while others have a rather formal approach that does not bring results.
The problem lies in the absence of a unified classification of undesirable events and a single
mechanism for their accounting, which forces managers to independently determine the forms and
methods of work to ensure this activity.

Objective: to study the opinion of managers of medical organizations of the public health sector on
the implementation of the requirements of the Order of the Ministry of Health of Russia from
31.07.2020 Ne 785n on accounting for adverse events arising in the course of medical activities.
Materials and methods: in order to study the opinion of heads of medical organizations, a sociological
study was conducted using the survey method and the method of analysis of the obtained information.
To conduct the survey, a questionnaire containing twenty questions on the topic of the study was
prepared. The obtained information was analyzed by calculating and comparing extensive and
intensive indicators.

Results: the survey confirmed the existence of certain difficulties in the implementation of regulatory
requirements for the consideration of adverse events by medical organizations and the development
of measures for their prevention. The peculiarities of the region, consisting in the presence of medical
organizations remote from decision-making centers and lack of qualified personnel, aggravate these
difficulties. The majority of respondents understand the importance of accounting for adverse events
and express high readiness to openly discuss them on official platforms, and to improve the
effectiveness of organizational measures they consider it necessary to have a unified classification of
adverse events in the region and a unified approach to their identification, registration, development
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of preventive measures and motivation of employees to continuously improve processes related to
professional activities.

Conclusions: The study revealed a number of key aspects that require further attention and policy
adjustments in the area of adverse event reporting. It clearly points to the need for further work in this
area, from staff training to the development of regionally consistent databases and mechanisms for
implementing sectoral requirements, taking into account local and facility specificities for more
effective implementation of innovations. It may be necessary to develop region-specific
recommendations or training programs to help specialists effectively cope with the tasks they face,
as well as to develop and replicate best practices to motivate staff to actively participate in the process
of improving the quality of medical services.

Keywords: adverse events, quality and safety of medical activities, preventive measures, sociological
research

Beenenue. B coorBercTBMM € npukazoM MuHucrepcrBa 3apaBoOxpaHeHus Poccuiickon
Oenepannu ot 31.07.2020 Ne 7851 «O0 yrBepx)aenuu TpedoBaHuil K OpraHU3aluy U IPOBEICHHUIO
BHYTPEHHEr0 KOHTpOJIAI KadecTBa W O€30MaCHOCTH MEAMIIMHCKOW JEATEeIbHOCTU» KaKIas
MEIUIMHCKAs: OpraHu3alysl J0JKHA YUYUTHIBATh HEXKeNaTeabHble COOBITHS (B T.4. IOTEHIUAJIBHBIE),
BO3HUKIIIKE TIPU OCYIIECTBICHUN MEIUIIMHCKON I€ATeIbHOCTH, aHATM3UPOBATh U TPUHUMATH MEPHI
Mo WX HemomylleHuto. Kak mokasplBaeT MpakTHKa, JAaHHOE TpeOOBaHHE OTPACIEBOrO MpHKas3a
BBITIOJTHSIETCS HE BO BCEX MEIUIIMHCKHUX OPraHU3aUsaX: B OTHUX MOKHO YBHUJIETh CUCTEMHBIN MOAXO0/1
K YIPaBJICHUIO PHCKAMH, B APYTUX — AOCTaTOYHO (OpPMabHBIN, HE MPHUHOCSIINA pe3yabTar.
[IpoGnema 3akmrouaeTcss B OTCYTCTBUU €IWHOM KIacCU(PUKAMM HEXKETATEIbHBIX COOBITUNA WU
€AMHOr0 MEXaHMW3Ma HX YYeTa, YTO BBIHYKIACT PYKOBOJMTENEH CaMOCTOATEIBHO OINpPEAEIATh
(opMBI 1 METOIBI PAOOTHI O 00ECTIEYSCHUIO ITON 1EATEIIBHOCTH.

Henab HacTOALErOo HCCIEIOBAHUA — HM3YYUTh MHEHHUE PYKOBOAMTENIECH MEIMIIMHCKUX
OpraHM3alMil TOCyJapCTBEHHOI'O CEKTOpa 3paBOOXPAHEHMs PErHMOHA 10 BOIPOCY peau3aluu
TpeboBanuii mpukaza MwunzapaBa Poccun ot 31.07.2020 Ne 785H mo yd4eTy HeEXKeNaTeIbHBIX
COOBITHI, BO3HUKAOIIUX MPU OCYIIECTBICHUN METUIIMTHCKON e TEIbHOCTH.

Matepuanbl 1 MeTOBI: I N3y4EHUSI MHEHUS PYKOBOJUTENEH MEIUITMHCKUX OpTaHU3aIui
MIPOBEJICHO COIIMOJOTHYECKOE MCCIIEJOBAaHUE METOJIOM OINpOoca W METOJOM aHaiHu3a MOJyYeHHOU
nHopmanuu. st mpoBeaeHus ompoca ObUT COCTaBJIEH OMPOCHBIM JIUCT (aHKETa), CONep Kalluid
JBAAIATh BOMPOCOB, KACAIOIIMXCS TEMbI HCCIENOBaHUS. Bompochl ObUTH CTPYKTYpUPOBAHBI IO
OnmokaM: TOHMMAaHHE TEPMHUHOJOTHU U CYTH HEXKENaTeIbHBIX COOBITHI;  HEOOXOAMMOCTh
KJIacCU(UKALIUU, METOAUYECKUX PEKOMEH IAllui U perHOHaIbHON CHHXPOHU3ALUH IEATEIHOCTH 110
BBITIOJTHEHUIO OTPACieBBbIX TPeOOBaHUI MO YYeTy HeXKeNaTeNbHbIX COOBITUM; TNpaKkTU4YecKas

peam3anusa ITUX Tpe60BaHI/II‘;I. C60p I/IH(I)OpMaI_II/II/I MMpOBOAUIICA NTYTEM CaAMOCTOATCIIBHOTO
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3allOJIHEHUS PECIOHICHTaMU aHKeT, mpeictaBieHHbIX UM B YandexForms. Ha mpemnoxennbie
BOIIPOCHI MPEAarajJoch BbIOpPAaTh OTBET U3 HECKOJIbKUX BapuaHToB. KoMMeHTapuili K OTBETy He
npeaycMaTpuBaiics. AHAJIU3 MOTY4eHHOW WH(POPMALMU MPOBOJMIICS MYTEM pacdeTa M CPaBHEHUS
9KCTEHCUBHBIX U MHTEHCUBHBIX IIOKa3aTeJIEH.

PesyabTaTrsl u o0cy:aeHus. B mociieqHue rofpl CIOBOCOYETaHHE «HEKeIaTelbHbIe
COOBITHS» BCE 4Yalle 3BYYUT NpHU OOCYKICHHUH BOIPOCOB, CBSI3aHHBIX C OpraHu3aluel u
MIPOBE/ICHUEM BHYTPEHHETO KOHTPOJISI KadecTBa M O€30MacHOCTH MEAMLUHCKOW JesTEeIbHOCTH.
OpHako y pYKOBOAMTENEH MEIMLMHCKUX OpraHu3allMid OCTaeTcsi €lle MHOrO0 BOIPOCOB I10
00€eCIIECUYeHHUIO UX BBISBIICHUS, PETUCTPALIMHN U aHATH3A.

B Upkyrckoit ob6mactu 101 rocyaapcTBeHHOE YUpEkKACHHUE 3JpaBOOXPAaHEHHUSI, OKA3bIBAIOIIIEE
MEAUIMHCKYIO TOMOIIb HACEJIEHUIO, YAaCTh U3 KOTOPBIX PACIIONOKEHA B TPYIHOIOCTYIIHBIX pailoHax,
CBSI3aHHBIX C TeorpaduIecKUMU 0COOCHHOCTSIMH TEPPUTOPHH.

B omnpoce mnpuHsiM ydacTHE TPEACTABUTENIM BCEX YUPEKICHHH, MOAYUHSIIOUINXCS
MUHUCTEPCTBY 3/ApaBooxpaHeHus Mpkyrckoit obmactu, a uMmeHHo - 109 denoBek u3 uucia
PYKOBOJICTBA: IJIaBHbIE BpauM, 3aMECTUTENIN IJIaBHBIX Bpayeil, KypUpYIOIIUE BOIPOCHl KauecTBa U
0€30MaCHOCTH MEIUIIUHCKOHN JIeATEIIbHOCTH, PYKOBOJIUTENN OT/AEIIOB Ka4eCTBa.

Ha nepssriii Bonpoc «VcnbiThiBaeTe it Bl criokHOCTH ¢ peanu3anuii TpeboBanus [Ipukasa
MunsapaBa Poccun ot 31.07.2020 Ne 785H mo yueTy HeXKeNlaTeNbHBIX COOBITMIH?» OoJblie
noioBuHBI (59,6%) pecrnoHaeHTOB OTBeTUNU «Aa». B T1o Bpems kak 40,4% OmNpOIIEHHBIX HE
CTAJIKMBAIOTCS C TAKUMHU ITPOOIIEMaMH.

[Tpu 3ToM Ha cneayrouuii Bonpoc «[lonsten mu Bam TepMuH «HexenaTenbHOe COOBITHEN? )
nuub 4,6% OTBETUIIM OTPULATENBHO. 67,9% pecrioHAEHTOB OTBETUIIH, YTO TEPMHUH «HEXKEJAaTEIbHOE
COOBITHE» UM IOHSTEH, a 27,5 % OTBETHIJIH, YTO HE COBCEM IMOHUMAIOT, YTO TAaKOE HEXKENATEIbHOE
coObITHE. B TO 7)%€ BpeMsi «kakue cCOOBITHSI HEOOXOAMMO OTHOCHUTD K HEXKENaTEIbHBIM» HE TIOHUMAIOT
1,8%, He coBceM monuMaroT 36,7%, nonumaroT 61,5% omnpomennsix (puc. 1).

HecmoTpss Ha TO, YTO mpeAcTaBUTENN OOJBIIMHCTBA HMCCIEIYEMBIX YUpEKIACHUN
3/IpaBOOXPAaHEHHS TOHUMAIOT TEPMHUH «HEXKEJIaTeIbHOE COOBITHEY U KaKUe UMEHHO COOBITHS K HUM
MOKHO OTHECTH, MPaKTUYECKH BCE PECIOHACHTHI BbICKA3aJlHCh 3a HEOOXOJWMOCTb YETKOH
KJaccCupUKaUU  HexenaTenbHbIX coObiTud  (91,7%) ©  HEoOXOIMMOCTh  METOAMYECKHX
pexomenaanuii o pabdore ¢ HuUMH (96,3%). IIpu stom 78,0% ONpOIIEHHBIX IMpeICTaBUTENCH
PYKOBOJICTBA ~ YUPEXKIEHUN 3]paBOOXPAHEHHMsS CUUTAET, YTO CHHXPOHU3UPOBATH pPabOTy
MEAUIMHCKUX OpraHU3aliil B YacTH yueTa HEXKeNaTeJIbHBIX COOBITUH JIOJKEH HCIOIHUTEIbHBIN

OpraH TOCYJapCTBEHHOM BIJIACTH PETHOHA, OCYIIECTBISIONMMK (YHKIIUUA YIpaBieHUs B cdepe
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3/IpaBOOXpaHEHUs, yTeM pa3pabOTKU Ha YpOBHE CyOBbEKTa €IMHOM CUCTEMBI yUeTa HexkKellaTeIbHbIX
COOBITUHA. TpHUMEYaTeNbHO, 4YTO 22% PpECIOHJIEHTOB BBICKA3AINCh MPOTUB PErHOHAIBHOMN
CUHXPOHU3AIHNH JCITCILHOCTH MO0 JaHHOMY BOIPOCY. MOXHO OBUIO OBI MPEINOJIO0KUTh, YTO OHU
MPEACTABIISIIOT MEIUIMHCKUE YUYPEXKICHUS C YHHUKAJIbHBIMHU 3a/JauaMUd M YCIOBUSAMH, KOTOpBIE

TPYJHO CUHXPOHU3UPOBATH HA PErHOHAIBHOM YPOBHE.

WenbiTeiBaeTe nu Bel
CHOMHOCTW ¢ peanusaLii
TpebosaHuA Mpukasa

40,4
M3Pd Ne 785H no yuety g

HexenaTenbHbIX
coBbbITUI?
MoHsiTeH nn Bam TepmuH

«HexenaTernsHoe 27,5
cobblTHe»?
MoHnmaeTe nu Bel Kakne
cobbITuA Heobxogumo

36,7

OTHOCUTb K
HexenaTerbHbIM?

B ia B rer He CoBCeM

Pucynok 1. Pe3ynpTaThl aHKETHPOBAHUS 10 ITEPBOMY OJIOKY BOIIPOCOB

OTOT acmeKkT MOATBEpAWIICS OTBEeTaMU Ha cieayroumii Bompoc: 44,0% onponeHHbIX
CUMTAIOT, YTO €AMHBIM MOAX0x B paboTe ¢ HeXenaTeIbHBIMH COOBITUSIMM HEBO3MOXEH, T.K. Y
KaKJOT0 MEIUIIMHCKOrO y4pexaeHus cBos curyauus. OnHako 56% ¢ HUMM He corniacHbl. Takoe,
MPAKTUYECKH PABHOE pa3/JelIeHHe MHEHHUI, TOBOPUT O CJIOKHOCTH BOINpOCa W HEOOXOIUMOCTH
WHAUBUAYAJIBHOTO TOAXOJa K KaXJAOMy MEIUIMHCKOMY  YUPEXKJEHHUIO, BO3MOXHO, C
HCIIOJIb30BAaHNEM MOJYJBHBIX WIIN aJalTUBHBIX CUCTEM (pHC. 2).

Paznenunnch rojoca CHENUMAIMCTOB W IO BONPOCY HEOOXOJUMOCTH PErHOHAIBHOMN
OTYETHOCTH TIO HEXKEJATEIbHBIM COOBITHSIM, HA OCHOBE KOTOPOW MOKHO ObIJIO ObI pa3pabaThiBaTh
€IMHYI0 CHUCTEMY Mep MO UX MNpeaynpexiaeHuto: 58,7% ONpoIIeHHBIX CUUTAIOT JAHHYIO Mepy
npuemieMoit, 41,3% c HUMU He COTJIaCHBI. DTO BBITTISAUT BECbMa HEYOeIUTENIbHO Ha (JOHE OTBETOB

Ha TOCICAYIOImUE BOIPOCHI O HGO6XOI[I/IMOCTI/I CO3aHusA PCTUOHAIILHOIO IICPCUYHA BO3MOKHBIX
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HE)KeNaTeIbHBIX COOBITHI M pa3paOdOTKH Ha PErMOHAIBHOM YPOBHE THITOBBIX MEPONPHUSATHH IO MX
IPEAYNPEKACHHUIO: OOJIBIINHCTBO PECTIOHICHTOB CYUTAIOT, YTO MUH3/IPABOM 00JIACTH JOJIKHBI OBITh
pa3paboTaHbl PETHOHANBHBIN OaHK (peecTp, NepedyeHb KaTajor | Ip.) BO3MOXKHBIX HEXeIaTeIbHbIX
COOBITHI Ul pa3HBIX TUIIOB MEIUIIMHCKUX opraHuzauuii (76,1%), THIOBBIE peayNpeauTeIbHbIE
MEpOIPUATHS Ha Ka)J0€ BBbISIBICHHOE HexemnaTenbHoe coObitue (81,7%) mnm Ha yKpyHmHEHHbIE

IPYyNIbl HEKEIATeNbHBIX COOBITUM, CX0XKHX MO0 KaKoMy-JIn00 kputepurio (84,4%).

HyxHa nn knaccucpnkaymsa HC? 91,7 83
Hy>HbI 1 MeToauueckue

pekomMeHaaLun no pabote ¢ HC? 96,3 £
HyskHO Nt CHHXPOHU3UPOBATL
paboTy MeAULMHCKINX

yupexzaeHuil nyTem paspaboTku 78 22

Ha peroHaneHoM ypoBHe
eAuHol cucTembl yyeta HC?

Cuntaete nu Bbl, uto eguHbln
nopxop, B pabote ¢ HC

HEBO3MOYKEH, T.K. Y Kaxaoro 44 56
MeJMLIMHCKOrO YUpEeXneHsi CBost
cUTyaumna?

HykHa N1 perMoHanbHas
oTyeTHOCTb Mo HC, uTo6bl MOXHO
6bIM10 paspabaTbiBaTb eAnHyl0 58,7 41,3
cucTemy Mep o nx
npeaynpexgeHno?

Hy>keH nn pervoHanbHbiii 6aHk
HC ans pasHbix Tunoe
MeVLUMHCKNX opraHusaumnin?

239

[JormkHbl M 6bITe paspaboTaHbl
Ha YpoBHe peruoHa TUNoBLIe
npeaynpesuTensHsie
MeponpnATHA Ha KaxKaoe
Bo3moxHoe HC?

[HormkHbl v 6bITb paspaboTaHbl
Ha YpOBHE peruoHa TUNoBLIe
npeaynpeauTensHole
MepOMNpUATHA Ha YKPYNHEeHHbIe
rpynnel HC?

15,6

B na HeT

Pucynok 2. Pe3ynpTaThl aHKETHPOBAHMSI IO BTOPOMY OJIOKY BOITPOCOB

Crnenyrouuii 070K BOIPOCOB TMOCBSAIIEH MPAKTUYECKONW peanu3aluy TpeOOBaHM MpHKa3a
MunzapaBa Poccuu ot 31.07.2020 Ne 785H mo ydeTy HeXeJaTeIbHBIX COOBITHI W HaydajCs OH C
Bormpoca: «BHeapeHa v y B BallleM MEIUIIMHCKOM YUPEKICHUU CHCTEMa PETHCTPAIMK U aHAIH3a

HE)KEJIaTEeIIbHBIX COOBITUI?» YUUTBIBasA NPCAbIAYIIHUEC OTBCTHI, OTBCT Ha JIaHHBIN BOIIPOC OKasaJICAa
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BIIOJIHE TIPEJCKa3yeM: «Ja» OTBETWIM Jullb 39,4% W3 4yuciia ONpPOLIEHHBIX IPEICTaBUTENIECH
MEIULMHCKUX YUYPEXKICHUN TOCYAapCTBEHHOM CHCTEMbl 3/1paBOOXpaHeHus peruoHa; 48,6%
PECTIOHJICHTOB CUUTAIOT, YTO TO, YTO €CTh y HUX B YUPEKICHUU - TPYAHO HA3BaTh CHUCTEMOM;
IIPU3HAJIN, YTO HET HUKaKoU cucteMsl 11,9% pecrnioneHToB.

CriennanabHy0 MPOrpaMMy sl pErHCTpaIlK HeXeJlaTeIbHbIX COOBITHI UCIIONb3YIOT JIUIb
5,5% npezncraButeneil METUIIMHCKUX yupexxaeHui odnactu. 33,0% pecrnoHAeHTOB OTBETUIIM, YTO
perucTpanmsi HeXelaTeIbHBIX COOBITHI B MX MEIUIUHCKUX YUIPEKICHUSX OCYIIECTBISCTCS ITyTEM
3aHECEHUs CBEICHUI O HUX B eUHBIN XypHaT, B 12,8% - kaxxa0e oTAeIeHUe PETUCTPUPYET B CBOEM
xKypHane;, B 11,9% - orpaHnumBaroTcs COOOLIEHMEM HAa IUIAHEPHOM coBemanuu; B 8,3% -
UCHOJB3YIOT Ul 3TUX LieJed BHYTpEHHHMH OoOIuil 4aT B OJHOM M3 MeCCeH/KepoB; B 7,3% -
COOOIIAIOT B OT/IEN KauecTBa; B 6,4% - COOOINAIOT YCTHO HETIOCPEICTBEHHOMY PYKOBOIUTENO; 3,7%
- COOOIIAIOT 3aMECTHTENIO TiaBHOro Bpada; B 1,8% - coolOmaroT riaBHOW MEIUIIMHCKON cecTpe.
9,2% ompammMBaeMbIX OTBETHJIM, YTO Y4Y€T HEXKENATENbHbIX COOBITUH B HMX MEIUIIUHCKOM

yupexaeHuu He Bezercs (puc. 3).

rnaBHoii MeacecTpe

1,8%

3aMecTUTEN MMaBBpava
37%

B cneuyansHyo nporpammy
5,5%

CBOEMY PYKOBOGUTEMH

B €AVNHOM KypHane

6,4%

B OTAEenN KauecTBa
7.3%

BO BHYTPEHHUA oBLLMiA YaT
8,3%

noka y4eT He BEAeTCA
9,2%

33,0%

B CBOEM OTAENEHWN

AOKnaAbIBaeM Ha nnaHepke
11,9%

Pucynok 3. Hcnomp3yemblii MexaHU3M cOopa COOOIIEHHWH O HEXKeTaTeNbHBIX COOBITHSIX I10

pe3ylibTaTaM oIrpoca pyKOBOAUTENEH METUIIMHCKUX YUpPEKISHUN

860

12,8%



Hay4Ho-nmpakTHueckuil peleH3upyeMbIil )KypHaJI
"CoBpeMeHHBIE TPOOIEMBI 3JPABOOXPAHCHUS U MEIUIIMHCKOM cTaTucTUKU" 2023 1., No 3
Scientific journal "Current problems of health care and medical statistics" 2023 r., Ne 3
ISSN 2312-2935

Mexy Tem, OOJIBIIMHCTBO MPEACTaBUTENICH MEAMIIMHCKUX YUPEXKJEHUHN, yJaCTBYIOIIUX B
OIIpOCE, CUUTAIOT, YTO UX COTPYIHUKH IMOHUMAIOT HEOOXOAMMOCTh COOOILIECHHS O HEXelaTeJIbHOM
COOBITUH (BO3MOXKHOM HEXKEIIATEIIbHOM COOBITHH), TaK KaK 3TO IMOMOXET MPEAOTBPATHTh €ro B
oynymem (57.8%). Ho nwmb 18,3% oOmpomieHHBIX OTBETHUIIM, YTO COTPYIHUKH HX YUPESKICHUI
TOTOBBI OTKPBITO TOBOPUTH O HEXKENATENIbHBIX COOBITHSIX (BO3MOMKHBIX HEKEIATEIbHBIX COOBITUSX ).

ITo naHHBIM OOJIBIITMHCTBA PECIIOHACHTOB B 2022 ro1y B IPEICTABIIEMbIX UMUA METUITUHCKHUX
YUPEKACHUAX OBLIO 3aperucTpupoBano He Ooiee 10 HexxenaTenbHbIX cOOBITHH (Tak oTBeTHIIN 48,6%
omnpomieHHbIx); He 6onee 100 - 18,3% onpomennsix, He 6onee 500 - 1,8%, 6ompine 1000 - 0,9%.
14,7% mnpencraBuTenei MEAUIIMHCKUX YUPEXKACHUM, yIJaCTBYIOIIUX B OMPOCE, OTBETUIIH, YTO B HX
YUPEKIECHUU 3a TOJ HE 3aperuCTPUPOBAHO HHM OJIHOTO HEXeNaTelbHOro coOwitus, a 15,6%
PECTIOHJICHTOB OTBETHJIN, YTO HE BJIAJICIOT TAKOH HH(OPMAITHCH.

[To uroram ananu3a HexelaTeNbHBIX COOBITHH 44,0% PECIOHICHTOB MEHSIOT OpraHU3aIUI0
BHYTpeHHUX IMpoieccoB; 33,0% HHUKOro HE HAKa3bIBAIOT, HO MPEAYNPENKAAIOT O HEIOMYIIECHUU
noBTopeHus; 7,3% CHMMalOT BUHOBHOMY OallIbl MPU PACCMOTPEHHUH pa3Mepa CTUMYITUPYIOLIEei
Han0aBku; 6,4% BBIHOCAT JUCHUIUIMHAPHOE B3BICKAHHUE BUHOBHOMY; 9,2% HMUero He JenaroT, Tak
KaK CUMTAIOT, YTO paboTaTh U TaK HEKOMY.

JI1st CTUMYIMPOBAHUS COTPYAHUKOB K TI0J]a4€ COOOIIEHUH O HeXeNlaTeIbHOM COOBITUY JTUIIIb
TpeTh ompomeHHbIX (33,0%) OTBEeTWIM, YTO MOOMIPSIOT COTPYAHHUKOB, KOTOpBIE COOOLIMIN O
HEeXeIaTeIbHOM COOBITHH.

Brickaszany roTOBHOCTh OTKPBITO 00CYKIaTh HEXeJIaTeIbHBIC COOBITHS, TPOU3OMIEAIINE HITH
BO3MOXXHBIE B MEIUIIMHCKOM YYPEXKJICHUU, HA IUIOMAJKE PETHOHAIBHOTO MHH3IpaBa, 4YTOOBI
pa3paboTaTh eAUHbIE TOAX0bI K UX TpodunakTuke 77,1% OmpomIeHHBIX; He TOTOBBI K OTKPBITOMY
obcyxaenuto 22,9%, Tak Kak He BUIAT B 9TOM CMBICIIA, BCe 0YeHb MHAUBUAYAIBHO (72,0%), He XOTAT
«BBIHOCUTH cOp U3 U306 (20,0%) wim 6osiTcst, uto HakaxKyT (8,0%).

3akiouenue. Takum o00pazoM, pe3yabTaThl MPOBEACHHOTO ONMpPOCa YKa3bIBAIOT Ha
3HAYUTENbHbIE TPYIHOCTH, C KOTOPHIMU CTAKUBAIOTCS PYKOBOIAUTENN MEIUIMHCKUX YUPEKICHUN
TOCyJIapCTBEHHOTO CEKTOpa 3JpaBOoOXpaHeHus MpKyTckoil o0IacTH MpH TMOMBITKE CIEA0BaTh
PETYJIATHBHBIM TpPEeOOBAaHHSIM, a OCOOCHHOCTH PETHOHA, TaKWe KaK YAaJIEHHOCTh OT IIEHTPOB
NPUHATHS PENICHWA W HEXBaTKa KBATM(UIIMPOBAHHBIX KaJpOB, YCYI'yOISIFOT 3TH TPYTHOCTH.
BoNbIIMHCTBO PECTIOHIEHTOB MOHUMAIOT BAKHOCTh y4YeTa HEXENAaTeIbHBIX COOBITUI U BBIPAKAIOT
BBICOKYIO TOTOBHOCTb K UX OTKPHITOMY O0CYXIEHUIO Ha O(PUIIMATBHBIX TUIOMIATKAX.

[TpakTHdeckl BCe PECHOHICHTHI BBICKA3INCh 32 HEOOXOJUMOCTh METOTUYECKHX

peKoMeHnaluii U OOJBIIMHCTBO 3a PErHOHAIbHYI0 CHHXPOHM3AIMIO pabdOThl MO Y4YETy H
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NpOoQUIAKTUKE HEXKEJATENbHBIX COOBITHH. DTO MOAYEPKHUBAET BAKHOCTh Ppa3pabOTKH €IMHBIX
CTaHJApTOB U IPOLENyp Ha PErMOHAJIBHOM YpOBHE. Mexy TeM, HEOJHO3HAUYHOCTh B OTBETaX Ha
BOIIPOC O €IMHOM IIOJXOJE U PETUOHAIBHOM OTYETHOCTH TOBOPUT O TOM, 4YTO y KaXJIOI0
MEIULUHCKOTO YUPEKICHHS AEUCTBUTEILHO MOTYT OBITH CBOM CIEIU(PHUECKUE yCIOBUS, KOTOPHIE
HY)KHO YYHUTHIBATh.

[TpobnemHbIM BOMpOocOM Juid OONBIIMHCTBA MEIUIMHCKUX YUPEKICHUH SBISETCS
HErOTOBHOCTb COTPYIHUKOB OTKPBITO TOBOPUTH O HEKEJIATENIBHBIX COOBITUSAX, IPOU3OLIEAIINX WIN
BO3MOXHBIX B HX MPO(PECCHOHATBHON aeaTenbHOCTH. OTCYTCTBHE KOPIOPATUBHON KYJIBTYPHI
0€30IaCHOCTH M MOTHMBALlMUM CO CTOPOHBI PYKOBOJCTBA IOPOXKAAET y pabOTHHKA cTpax ObITh
IIPU3HAHHBIM BUHOBHBIM U HaKa3aHHBIM 32 TO, YTO OH COOOLIMII O HEXKENATeIIbHOM COOBITHH.

BoNbIIMHCTBO PECIIOHAECHTOB IOJIOKUTEJIBHO OTBETUIM HA BOIPOC O HEOOXOIUMOCTU
KJ1accu()UKAMU HeXKeIaTeIbHBIX COOBITHI U METOUYECKUX PEKOMEHAANNH 110 paboTe ¢ HUMH. JTO
TOBOPUT O TOM, YTO CYIIECTBYET 3HAUMUTENIbHAs MOTPEOHOCTh B CO3/IaHMM YETKUX KPUTEpPUEB,
KOTOpbIE YIIPOCTUIIN ObI pabOTy METULIMHCKOMY I€PCOHANY U IMO3BOJIMIM Obl CPOKYCHPOBATHCS HA
NpOOJIEMHBIX MOMEHTAaX; OJHAKO TMPAKTHYECKH DPAaBHOE paselieHHe MHEHUH pyKOBOIUTENEH O
€IMHOM I0AXO0/€ B paboTe ¢ HEXKENAaTEeIbHBIMU COOBITUSMU TOBOPUT O CIOKHOCTHU BONpOca U
HE00XO0AMMOCTH MHIAMBUAYAIBHOTO MOAX0a K KaXKIOMY MEIULMHCKOMY YUPEKICHUIO, BO3MOXKHO,
C MCIIOJIb30BaHUEM MOAYJIbHBIX WJIM alallTUBHBIX CUCTEM.

HccnenoBanue BBIIBUIO PsiJi KIFOYEBBIX aCMEKTOB, TPEOYIOIUX JalIbHEUIIEr0 BHUMAHUS U
KOPPEKTUPOBKHU MOJIUTUKH B 00JaCTH y4yeTa HexelaTelbHbIX cOObITH. OHO SBHO yKa3bIBaeT Ha
HEe0oOXOIMMOCTh JanbHEWIel paboTel B 3TOM 005acTH, HauyuHass OT OOydYeHHUs NepcoHala u
3aKaH4YMBasi pa3pabOTKON eIMHBIX 0a3 JaHHBIX U PErHOHAJBHBIX CTAaHAAPTOB C YYETOM MECTHBIX
ocoOeHHOCTe|, BKIIto4as reorpadguueckux, ais 6osee 3¢ (HeKTUBHOIO BHEAPEHNS HOBOBBEACHUH.

Bo3moxxno, motpebyercst pa3paboTka crienu@uueckux il pernoHa PEeKOMEHIAINN WIn
oOyyarolux MporpaMM, 4ToObl NMOMOYb clenuaauctaMm 3(Q(EKTUBHO CHpPaBIATHCS C 3aJadyaMu,
CTOSIIIMMHU Tepell HUMH, a Takxke pa3padoTka M THPAKUPOBAHHME JY4IIUX MPAKTUK 10
MOTHBHPOBAHUIO [IEPCOHAJIA K aKTUBHOMY YYacTHIO B IPOLIECCE YIYUIIEHNs Ka4eCTBA MEAUIIMHCKUX
YCIIyT.

Eciu 5Tu marm OyayT BBINOJHEHBI, BEPOATHOCTH YCIEUIHOTO YIY4YIIEHHs KauecTBa U
0€30MaCHOCTH METUIMHCKON JeSITeNbHOCTH YUYPEXKICHUH TOCylIapCTBEHHOIO CEKTOpa BO3pacTeT

3HAYUTCIIBHO.
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